Documenting a Facility Enforcement
Note: In order to document a facility enforcement, an assignment to the provider is required.
1. From your desktop, click on the Providers tab. Click on the @ View provider information jcon for the appropriate

provider. Click on the Licenses button. Then click the Facility License hyperlink to open the Facility
License page.

Mike Piazza (20181)

Provider details: Provider address: Primary worker/licensor: Actions:
Child Placing Agency 123 Test Rusk, Worker Please select an action
License status: Active - Regular Allouez, WI 54301 (Brown County)

(920) 555-1212
@ View provider information

1 'Y
; Agreements and Notices §= Assignments ﬂ Basic “ Characteristics
E Checks |‘ Licenses ‘ E Narratives é, Parent Agency
@ Payment Requests H Placements & Services

e

- 11/30/2016 Regular Active

12022012 - 11/30/2014 Regular Renewed
11282012 - 112772012 Regular Renewed
11/28/2012 - 12/01/2012 Regular Renewed
Daln4f2011 - 11/27/2012 Regular Renewed
D9/16/2010 - 08/03/2011 Regular Renewed

2. Click on the Enforcements tab. Click the Insert button. This will open the Enforcement page.

#2 Facility License - Windows Internet Explorer 10| =|

e WiSACWIS Resource ([} print (@  SpelCheck (-  Heip (P
— Provider
Name: Mike Piazza (20181} Licensor: Waorker Rusk
Type: Child Placing Agency Class: IAduptiun & Foster Care
Provider License Information Fees Site Vis MNon-Site Visits | Enforcements | Complaints/SIRs
— Enforcements
Enforcement ID Action Date Action Qrder Date Suspension Date  Date Closed

Close

H100% - g
3. Enter dates in any applicable fields. If applicable, select the Compliance Verified checkbox. Once a date is
entered in the Action Date field, the Action field becomes enabled for you to select the action.
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If the Action = Orders Letter, the Order Letter Date field will update to be the same as the Action Date
field.

If the Action = Stipulation, Surrender in Lieu of Enforcement, or Warning Letter, the Enforcement Date
Closed field will update to be the same as the Action Date field.

If the Action = Revocation Other, Revocation HFS12, Revocation — No Fee/App, or Revocation Tax
Delinquency, the system will automatically revoke an ‘Active’ license as of the Action date entered on the
Enforcement page. A license revocation can be appealed by clicking the Appeal checkbox on the
Enforcement page.

£} Enforcement -- Webpage Dialog o ]
cWiSACWIS Resource §17 print (@ speicheck |/ Heip (P
— Provider
Name: Wike Piazza (20181 Licensor: Worker Rusk
Type: Child Placing Agency Enforcement ID:

— Enforcement Information

. oo/o0/0000 : 00/00/0000 i ified:
Order Letter Date: I Correct by Date: I Compliance Werified: |:| A
Action Date: IDDIDDIDDDEI Action: I W
Suspension Letter Date: IDDIEIU-IDEIDEI Other Action: I L%
Complaint/SIR ID{s} Honcompliance ID(s)
Enforcement Date Closed: II]EHI}EHGIJGD |7 Select |7 Select
— Forfeiture
Date Type Amount Forfeiture Comments

Forfeiture Amount Due: ISB.EC Date Sent to Collections: IUU'IIJU-IU-EIDI]

— Rule Violation{s)
Rule Violation Occurrences

4. If the enforcement is associated with a documented complaint/SIR, click the Select hyperlink in the
Complaint/SIR ID(s) group box. This will open the Complaint/SIR 1D(s) page.
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5. Select the checkbox next to the associated complaint/SIR(s) and click Continue.

'a Complaint/5IR ID{s) -- Webpage Dialog

— Provider
Name: Mike Piazza (8055782}

— Complaint/SIR ID{s)
[n} Type Date Description

. received an anonymous phone call from a concerned
LIREt Complaint 0132015 neighbor that children are bei

Coniinus Close

6. If the enforcement is associated with a documented noncompliance (either from a site visit or outside of a

Site Visit), click the Select hyperlink in the Noncompliance ID(s) group box. This will open the Non
Compliance ID(s) page.

£} Enforcement -- Webpage Dialog o ] 4|
e WiSACWIS Resource @i' print (& Spel Check [+ Help (':’
— Provider
Name: Mike Piazza (20181 Licensor: Worker Rusk
Type: Child Placing Agency Enforcement ID:
r— Enforcement Information
: 011142015 : IDEHDDIDI}DU i ified:
Order Letter Date: Correct by Date: Compliance Verified: |:| ~
Action Date: |u1r14.rzu1 s Action: | orders Letter
Suspension Letter Date: IU-DIDI}IEIDI}D Other Action: I
Complaint/SIR ID(s) Noncompliance ID{s)
Enforcement Date Closed: 00/00/0000 lim Select ’7 Select
— Forfeiture
Date Type Amount Forfeiture Comments
Forfeiture Amount Due: IEU.UU Date Sent to Collections: ID[HUD.I'DUDI}
— Rule Violation(s)
Rule Violation Occurrences
W
e
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7. The Non Compliance ID(s) page will identify any site visit(s) or noncompliance(s) not associated to site
visits. Select the checkbox next to the associated noncompliance(s) and click Continue.

g Mon Compliance ID{s) -- Webpage Dialog ﬂ

c WiSACWIS print /@ SpelCheck [

— Provider
Name: ABC Shelter Care (221825}

— NonCompliance ID{s)
In} Date Description

[T 8000160 1041002013

Coniinuz Cloze
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8. To enter a Forfeiture, click the Insert button. Enter the Date, select a Type, and enter the Amount. If
applicable, enter any Forfeiture Comments. Once an amount is entered into the Amount field, the Forfeiture
Amount Due field will update accordingly.

9. In the Rule Violation(s) group box, click the Insert button to add the violation(s). Select the number of
occurrences for this rule violation.

g Enforcement -- Webpage Dialog

r - a Y
cWiSACWIS
— Provider
Name: Wike Piazza (20181 Licensor: Worker Rusk
Type: Child Placing Agency Enforcement ID: 8005303 |:| Wade In Error

r— Enforcement Information

Order Letter Date: 011142015 Correct by Date: IDUIGI]IEII}EII} Compliance Verified: [ ]
Action Date: IG1I14J2EI1 5 Action: IOrdBrs. Letter
Suspensgion Letter Date: Iﬂﬂfﬂﬂfﬂﬂﬂﬂ Other Action: |
Complaint/SIR 1D{s) Noncompliance ID{s)

Enforcement Date Closed: 00/00/0000 |7m Select |7M Select

Forfeiture

Date Type Amount Forfeiture Comments

01142015 Forfeiture Due |$25{H] comments here... Delete

Forfeiture Amount Due: ISZE.CE Date Sent to Collections: IUU'IIJU-IU-EIDI]

— Rule Violation{s)
Rule Violation Occurrences

|54.02(2)(d)1. BOARD OF DRECTORS - RESPONSIBILITES |2 Delete

— Appeal

Appeal [ Hearing Date: IDD;‘DD;‘DDDD Decision Date: IDD;‘DD;‘DDDD Decision: ~

Comments:

comments about the enfoercement...

e

10. Click Save to save the enforcement.

Note: Once an enforcement has been saved, a Made in Error checkbox appears at the top of the page. See
the section at the end of this guide on how to make an enforcement in error.

11. When appropriate, enter the Enforcement Date Closed. Click Close to return to the Facility License page.
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12. You can access the enforcement at any time by clicking the Enforcement ID hyperlink.

#2 Fadility License - Windows Internet Explorer

o A i
I 15 4’1 ( W]ILS‘ Resource
— Provider

Mame: Mike Piazza (20181} Licensor: Worker Rusk
Type: Child Placing Agency Class: IAdnpﬁun & Foster Care

Provider License Information 5 Site Visits MNon-Site Visits | Enforcements | Complaints/SIRs
— Enforcements

Enfercement IO Action Date & Action QOrder Date Suspensicn Date Date Closed

2005303 011412015 Orders Letter 011412015

H100% v
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Documenting an Appeal for an Enforcement

1. To document an appeal, click on the Providers tab. Click on the @ View provider information jcon for the
appropriate provider. Click on the Licenses button. Then click the Facility License hyperlink to open the
Facility License page.

Mike Piazza (20181)
Provider details: Provider address: Primary workerflicensor: Actions:
Child Placing Agency 123 Test Rusk, Worker
License status: Active - Regular Allouez, WI 54301 (Brown County)

(920) 555-1212

Flease select an action -

@ View provider information

1 — ﬂ 1Y
; Agreements and Notices §= Assignments Basic “ Characteristics
Checks “ Licenses | gﬂammrt}s :i:- Parent Agency
Payment Requests = Placements & Services

Ot Lo

- 1113002016 Regular Active

1200212012 - 1173042014 Regular Renewed
110282012 - 11/27/2012 Regular Renawed
111282012 - 1210172012 Regular Renewed
08/0412011 - 112772012 Regular Renewed
09/18/2010 - 08/03/2011 Regular Renewed

2. On the Facility License page, click on the Enforcements tab. Click the Enforcement ID hyperlink to open
the Enforcement page.

/-7 Facility License - Windows Internet Explorer

e I-{"rl- ;S' j‘l C1 WII ;S- Resource l‘-j:-' Print (i Spell Check f Help @
— Provider

MName: Mike Piazza (20181} Licensor: Worker Rusk
Type: Child Placing Agency Class: IAdnpﬁun & Foster Care

Provider License Information Fees Site Visits MNon-Site Visits | Enforcements | Complaints/SIRs
— Enforcements

Enfercement IO Action Date & Action QOrder Date Suspensicn Date Date Closed

2005303 MM 42015 Orders Letter MM 42015 01/15/2015

Insert

Close

0% v
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3. On the Enforcement page, select the Appeal check box and enter the appropriate dates. Once you document
a Decision Date, you can document the Decision. Click Save to save the enforcement. Click Close to return

to the Facility License page.

#J Enforcement -- Webpage Dialog =18x]

c ”'1 SA (_' W” I S Resource ﬁ_n Print = SpellCheck (- Help @
— Provider
Name: Mike Piazza (20181 Licensor: Worker Rusk
Type: Child Placing Agency Enforcement ID: 8005303 |:| WMade In Error
r— Enforcement Information
™
Forfeiture Amount Due: ISZS.DU Date Sent to Collections: IDDIUDIDDDU
— Rule Violation(s)
Rule Violation Occurrences
I 54.02(2)(d)1. BOARD OF DIRECTORS - RESPONSIBILITIES L |2 \vd
— Appeal
Appeal: Hearing Date: IDZI'1 02015 Decizion Date: |02J"1 02015 Decision:
Hearing Waived
Not Upheid / Overturned
Stipulated Agreement
Comments: Tax Clearance
Upheld
comments about the enforcement... Withdrew
~
swe

— Provider
Mame: Mike Piazza (20181} Licensor: Worker Rusk
Type: Child Placing Agency Class: IAdnpﬁun & Foster Care
Provider License Information Bes Site Visits MNon-Site Visits | Enforcements | Complaints/SIRs
— Enforcements
Enfercement ID Action Date Action Order Date Suspensicn Date Date Closed
2005303 01142015 Orders Letter 011472015 01152015 Appeal

Close

H100% - 2
8

December 2017



Making an Enforcement in Error
Once an enforcement has been saved, a Made in Error checkbox appears on the enforcement.
1. To make an enforcement in error, access the appropriate enforcement. From your desktop, click on the

Providers tab. Click on the @ View provider information jcon for the appropriate provider. Click on the Licenses
button. Then click the Facility License hyperlink to open the Facility License page.

Mike Piazza (20181)

Provider details: Provider address: Primary worker/licensor: Actions:
Child Placing Agency 123 Test Rusk, Worker Plaase select an action «
License status: Acfive - Regular Allouez, WI 54301 (Brown County)

(920) 565-1212
@ View provider information

 p— A
* Agreements and Notices §= Assignments ﬂ Basic “ Characteristics
! Checks ‘* Licenses | 5’ Narratives ,!., Parent Agency
@ Payment Requests H Placements Q Services

Ot i

- 11/30/2016 Reqular Active

120022012 - 11/20/2014 Regular Renewed
11/28/2012 - 1172712012 Regular Renewed
11/28/2012 - 120172012 Regular Renewed
D2/04/2011 - 1172712012 Regular Renewed
D9M16/2010 - 08/03/2011 Reqgular Renewed

2. Click on the Enforcements tab. Click the Enforcement ID hyperlink for the enforcement you would like to
make in error. This will open the Enforcement page.

/.; Facility License - Windows Internet Explorer

eWiSACWIS Resource [} print[@  Spencheck (s’ Hep (P
— Provider

Mame: Mike Piazza (20181} Licensor: Worker Rusk
Type: Child Placing Agency Clazs: |Adnntinn & Foster Care

Provider License Information FEees Site Visits Non-Site Visits | Enforcements | Complaints/SIRs
r— Enforcements

Enforcement ID Action Date a Action Order Date Suspension Date Date Closed

8005303 011472015 Orders Letter 142015 MHM52015

Close

0% v g
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3. On the Enforcement page, click the Made in Error checkbox. A Made in Error Justification field will appear.
Enter a short description of why this enforcement is being made in error.

g Enforcement -- Webpage Dialog ;Iglil

eWiSACWIS Resource {17 Print /&  Speicheck (-~ Help (2
— Provider
Name: Wike Piazza (20181 Licensor: Worker Rusk

Type: Child Placing Agency Enforcement ID: 8005303 Wade In Error

r—Enforcement Information
Made in Error Justification:

short explanation of why this is being made in error

Order Letter Date: |D1.|'1 42015 Correct by Date: IDD.-'DI]JDDDU Compliance Werified: |:|
Action Date: |U1.|'1 42015 Action: |Drder5 Letter 4
Suspension Letter Date: IUD.FEIU!DEIDEI Other Action: | b

|’Noncompliancelms}

2005141 2020478

Enforcement Date Closed: |I2I1s'1 52015

|’ComplainthIRID:s}

Forfeiture
Date Type Amount Forfeiture Comments
011472015 Forfeiture Due £25.00 comments here...

Ins=ri

Forfeiture Amount Due: IEZE.UIJ Date Sent to Collections: IDU!DU!UUUU (V]

4. Click Save. You will receive the following message:
a

Making this enforcement in error will not automatically cancel fees for associated
forfeiture(s). Any adjusments will need to be documented on the Fees tab of the
Facility License. Do you want to contine?

[ves | e

Click Yes to continue. This will freeze the record and no additional updates can be made.

5. Click Close to return to the Facility License page.
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6. If a made in error enforcement exists for this provider, a “View Made in Error” checkbox will appear on the
Enforcements tab. To view the made in error enforcements, click the View Made in Error checkbox.

2 Fadility License - Windows Internet Explorer

& " jl (_* WJI.SI Resource '} Print @ Spell Check
— Provider
MName: Mike Piazza (20181} Licensor: Worker Rusk
Type: Child Placing Agency Clazs: IA.dnptinn & Foster Care
Provider License Information ees Site Visits Non-Site Visits | Enforcements | Complaints/SIRs
— Enforcements
Enforcement ID Action Date a Action Order Date Suspension Date Date Closed

D\.l'iew Made in Error

7. After you have selected the View Made in Error checkbox, all made in error enforcements for this provider
will appear.

2 Fadility License - Windows Internet Explorer

Spell Check | -,

— Provider
Name: Mike Piazza (20181} Licensor: Worker Rusk
Type: Child Placing Agency Class: IAdetiJn & Foster Care
Provider License Information pes Site Visits MNon-Site Visits | Enforcements | Complaints/SIRs
— Enforcements
Enforcement D Action Date &« Action Order Date Suzpension Date Date Closed

8005303 M142015 Orders Letter 011472015 0MM52015

\.-"iew WMade in Error
e p—
[ o

HI0% ~ 4
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